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DoorDash was founded in 2013 with the mission to empower local economies. We’ve proudly enabled 
merchants to grow their businesses in a digital-first world. We’ve enabled consumers, including those who are 
under-resourced or underserved, to access the best in their neighborhoods. In connecting merchants and 
consumers, we’ve extended economic opportunity to millions of people, including those who deliver on our 
platform, earning when, where and for however long they want. 

As we continue to deliver on our mission through our own investments in products and partnerships, it’s critical 
that we collaborate with policymakers at all levels of government to shape legislative frameworks that enable 
workers, local businesses, and consumers to thrive. 

We welcome policymakers, advocates, stakeholders, and most of all, members of our own community to 
partner with us as we pursue these important efforts.

This year, DoorDash is focused on specific public policies that we believe will advance 
opportunities for the communities we serve. In the pages that follow, we share our 2022 
policy priorities: solutions that will strengthen the modern labor market, foster growth 
for local merchants, and reduce food insecurity. We recognize that different communities 
may require local solutions, and we look forward to partnering with local stakeholders 
across the U.S.
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SECTION ONE: THE FUTURE OF WORK IN LOCAL COMMUNITIES

Every year, millions of Americans earn supplemental income on our platform by signing up to dash when, 
where, and for however long they want. We have long been committed to offering near-immediate access 
to flexible earning opportunities, as well as raising the standards for app-based work and championing new 
safety features. 

HOW WE SERVE DASHERS AND OTHER WORKERS
DoorDash has enabled millions of people to flexibly earn supplemental income as Dashers. In 2021, over 
6 million people completed deliveries on the DoorDash platform, earning a total of more than $11 billion 
(inclusive of tips). The Dasher community includes all types of people who need access to supplemental 
income—parents and other caregivers, students, entrepreneurs, people with disabilities, and many others. In 
fact, the vast majority (85%) of Dashers in the U.S. have sources of earnings outside of app-based work and/or 
are balancing other responsibilities like being a student or caregiver. That’s why the average Dasher spends less 
than four hours a week on deliveries through our platform, and 90% of Dashers deliver with DoorDash less than 
than 10 hours a week (based on 2021 Q4 data).

DoorDash has long been a leader in both implementing and advocating for higher standards for app-based 
work. In 2019, DoorDash became the first in the industry to provide occupational accident insurance at no cost 
to Dashers. We’ve also championed safety improvements like SafeDash, an in-app toolkit powered by ADT for 
Dasher safety and peace of mind, and partnered with experts like the National Association of Law Enforcement 
Executives and the League of American Bicyclists. DoorDash has also focused on establishing partnerships 
with leading community organizations, like the National Urban League, to improve financial well-being and 
economic opportunity.

In addition to the supplemental earnings opportunity that dashing provides, we believe that all workers should 
have options that meet their needs—including employment opportunities for those who want them. We’ve 
long provided employment opportunities for all types of roles, and we recently introduced DashCorps, a new 
company that is redefining logistics and management services for local merchants through an employee 
workforce. Unlike app-based work like dashing, this employment work is highly structured, with set shifts, 
hourly pay, and benefits traditionally tied to employment. 

We firmly believe that all workers should be afforded access, choice, and security in their 
working lives—and to that end, we’re focused on advocating for policy solutions that 
protect and strengthen the independent work opportunities that Dashers tell us they value. 
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We’re proud of the new employment opportunities that DashCorps offers — as well as the access to flexible, 
accessible earnings opportunities that we continue to provide to the millions of people who find value in 
dashing. Together, traditional employment opportunities and a strengthened system of independent work can 
meet the needs of the modern workforce. 

POLICY PROPOSALS TO ADVANCE CHANGE 
In line with opportunities we offer to workers across the U.S., we envision a future of work where all workers have: 

While we firmly believe that all workers should have access, choice, and security, at DoorDash, we’ve been 
engaged in conversations at all levels of government to solve the most pressing challenges for the community 
of Dashers who earn through our platform. 

In alignment with what Dashers tell us they value, we believe in protecting and strengthening independent 
work to ensure that flexible earning opportunities remain available, but with new protections and benefits for 
those who choose to work this way. 

We’ve identified legislative solutions at all levels of government that reflect our commitment to protecting and 
strengthening independent work. These include Proposition 22, a 2020 ballot measure in California, as well as 
a similar ballot measure put forth in Massachusetts this year. Both measures protect workers’ access to flexible, 
independent work, while also providing for new benefits and protections like an earnings floor, healthcare 
stipends, and insurance coverage. Proposition 22 was supported by nearly 60% of California voters and almost 
120,000 app-based drivers in the state; polling shows that 83% of app-based drivers in Massachusetts support 

ACCESS 
Workers deserve the ability to access strong earning opportunities with low barriers to entry. We 
believe communities thrive when economic opportunity is readily available, which is why we’re 
focused on creating a variety of work opportunities across the markets where we operate. 

CHOICE 
Workers should be able to earn in the way that best suits their needs, whether as an  
independent contractor or as an employee.

SECURITY 
All workers should have access to benefits and protections. Under current law, independent 
contractors are not entitled to certain benefits and protections. We believe that laws must be 
updated to make accessing benefits and protections easier. For those working through plat-
forms like DoorDash, we believe those benefits must be proportional to the amount that they 
choose to work, portable between work on different platforms, and flexible to meet their unique 
needs, without sacrificing the independence that defines this kind of work.

Dashers tell us over and over again that the unprecedented flexibility that platforms like 
ours provide is why they do this type of work—that’s why 90% of Dashers prefer to remain 
independent contractors. 
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the measure there. We’ve also advocated for similar solutions in other jurisdictions—including proposals in 
Wisconsin and Pennsylvania that would protect app-based drivers’ access to independent work while also 
providing for company-funded portable benefits—and we look forward to continued conversations at the local, 
state, and federal levels. In fact, we’ve already been vocal about the need for better data about independent 
contractors that can inform these policy discussions.

We’re more eager than ever to work with those who share our goals to ensure all workers in the U.S. have 
the choice to work as they want, the access to income when they need it, and the security that benefits and 
protections provide. For Dashers in particular, we have concrete ideas for solving the challenges that they and 
workers like them face, informed by years of direct engagement with the Dasher community. You can read 
more about our perspective in this white paper, and we look forward to working with elected leaders and like-
minded organizations who are eager to join us in this important effort.
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SECTION TWO: THE FUTURE OF LOCAL COMMERCE

Since our founding, DoorDash has been committed to empowering local economies, especially the local 
businesses that we serve everyday. The past two years have been incredibly challenging for these local 
businesses, which is why DoorDash has worked tirelessly to support merchants through innovative products, 
services, and training programs, as well as direct financial relief for those restaurants that have been hit hardest. 

HOW WE SERVE THE LOCAL BUSINESSES ON OUR PLATFORM 
We exited 2021 with over 550,000 local stores that partner with us to leverage our platform and other services 
to reach new customers in their communities and increase incremental sales. These include restaurants, 
grocers, convenience stores, flower shops, liquor stores, local retailers, and many others. In 2021, DoorDash 
generated nearly $30 billion in sales for local merchants through our Marketplace and facilitated several billion 
more in sales through additional service offerings. In fact, in 2021, transactions on the DoorDash platform 
generated over $2 billion in transaction taxes (e.g., sales tax) across the globe. 

During the pandemic, we’ve launched several new initiatives to help support restaurants and other local 
businesses. These include new pricing plans that give small- and medium-sized restaurants the ability to offer 
customers delivery through our Marketplace and pay only a 15% commission; those that want to pay more to 
access additional services can opt in to those services and pay a higher commission. Restaurants also have 
access to Storefront, a DoorDash product that allows them to create an online ordering system using their own 
branded website and offer delivery through DoorDash for only a small payment processing fee. 

Lastly, our Restaurant Disaster Relief Fund provides $10,000 grants to small, independent restaurants 
impacted by state- or federally-declared natural disasters.

Over the last two years, we’ve also accelerated efforts to help more types of local businesses reach customers 
through our platform by partnering with more grocers, convenience stores, flower shops, liquor stores, and 
other local retailers. For many, their partnership with DoorDash provides their first e-commerce channel.  

Finally, we’ve looked for ways to expand access to opportunity and support for merchants through our 
platform, introducing programs like DoorDash Capital, the Restaurant Disaster Relief Fund, and the Main 

550K
local stores that partnered with us 

$30B
in sales for local merchants

$2B
 in transaction taxes across the globe

Our 2022 merchant policy priorities are focused on helping restaurants  
and other local businesses recover from the pandemic and emerge stronger. 

In 2021, one in every four merchants who signed up for Storefront previously had no 
web presence. 
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Street Strong Accelerator. In early 2021, DoorDash and Accion Opportunity Fund launched the Main Street 
Strong Accelerator, an initiative providing financial support and specialized educational resources to women, 
immigrant, and BIPOC-owned restaurants. One hundred restaurateurs from five cities went through an eight-
week curriculum guided by some of the industry’s most recognized entrepreneurs and chefs, in addition to 
receiving financial support. We continue to expand the program to new cities, most recently Boston, and the 
curriculum is now open to all independent business owners at any time and at no cost.

POLICY PROPOSALS TO ADVANCE CHANGE 
With nearly all restrictions on indoor dining lifted and vaccinations widely available in the U.S., restaurants are 
beginning to recover from pandemic lows. Despite this progress, restaurants and other local businesses face 
headwinds in the form of labor shortages, supply chain issues, and increased costs. DoorDash was a strong 
supporter of the 2020 federal RESTAURANTS Act, including the Restaurant Revitalization Fund, and we 
continue to support direct relief for restaurants and other small businesses at the federal and state levels. 

In addition to direct relief, throughout the pandemic, policymakers and restaurants worked together to find 
and implement creative solutions to help restaurants without restricting growth. DoorDash supports making 
many of these policies permanent and expanding them even further: 

GROWING OUTDOOR DINING 
Over the past two years, local governments allowed restaurants to expand outdoor seating to 
sidewalks, parking lots, streets, and other locations. This not only proved to be an important 
lifeline for restaurants, but it helped neighborhoods maintain a sense of community during 
shutdowns. That’s why in 2020, we allocated $1.8 million as part of our COVID-19 relief 
restaurant grants program to help local restaurants make changes necessary to adapt to colder 
temperatures; in 2021, we expanded this program with an additional $7 million. According to 
the National Restaurant Association, 90% of operators who expanded outdoor seating plan to 
continue if allowed, and 84% of adults say they favor allowing restaurants to use these outdoor 
spaces permanently. DoorDash supports efforts to make these policies permanent and to 
expand them where there is additional opportunity, and we continue to advocate for them in 
markets across the country, including Massachusetts, Connecticut, and Washington, DC. 

EXPANDING ALCOHOL DELIVERY 
During the pandemic, many state and local governments allowed restaurants to sell 
alcohol for pickup and delivery for the first time and expanded opportunities for other local 
businesses to sell alcohol for delivery. These common-sense changes allowed businesses to 
tap into a much-needed additional revenue source—in fact, we estimate that adding alcohol 
to a restaurant’s menu may increase order values by as much as 30% and convenience store 
order values by over 50%. Many state and local governments have extended these changes 
and are looking to make them permanent. DoorDash supports these efforts and encourages 
policymakers to further expand the ability of restaurants and other local businesses to sell 
alcohol to go, while adopting meaningful guardrails to ensure alcohol is sold safely and in 
compliance with all applicable laws. We’ve recently advocated for such proposals in California, 
Kansas, New Jersey, New York, Oklahoma, and South Carolina, and look forward to continuing 
to work with policymakers there and elsewhere.
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ENDING PRICE CONTROLS 
Policies like expanded outdoor dining and to-go alcohol were common-sense solutions 
that helped restaurants tremendously during the pandemic without negatively impacting 
other members of the community. Unfortunately, many state and local governments also 
adopted price controls that limit what DoorDash is allowed to charge restaurants for the 
services they receive—even though prices are clearly spelled out in agreements between 
restaurants and DoorDash, and these prices cover services that many merchant partners 
could not afford to stand up on their own. While we fully support the intent to help local 
restaurants, price controls inevitably lead to higher prices for customers, fewer orders for 
restaurants, and diminished earning opportunities for Dashers. For example, as a result of 
the price control in Chicago, we estimate that volume dropped by nearly 8.6% and that 
Dashers lost more than $650,000 per month in earnings (based on March 2021 volume). If 
this price control had been in place for the full year, we estimate Dashers in Chicago would 
have lost almost $7.8 million in earnings — and that’s just in one city. As detailed above, 
there are better ways to help restaurants without adopting policies like price controls that 
have unintended consequences. 

We look forward to continuing to work with restaurants, grocers, local retailers, and other partners in 
supporting policies that help local businesses emerge stronger from the pandemic, thereby creating more 
economic opportunity in communities across the country. 
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SECTION THREE:  
SERVING OUR COMMUNITIES BY EXPANDING FOOD ACCESS

Thriving local economies require that all members of the community have equal opportunity to realize their full 
potential. Yet, with more than 38 million people in the United States living in food insecure households in 2020, 
hunger is too often standing in the way. 

HOW WE WORK WITH PARTNERS TO EXPAND FOOD ACCESS 
Expanding food access is the goal of Project DASH, one of our core social impact programs. Launched in 
2018, Project DASH empowers social impact organizations, such as food banks and food pantries, to work with 
Dashers and use DoorDash technology to increase access to food in their communities. Dashers are paid by 
DoorDash to fulfill these deliveries. This provides convenient and dignified access to food while increasing the 
reach and capacity of the hunger relief agencies we work with. As of March 2022, Project DASH has powered 
more than 1.6 million deliveries—connecting more than an estimated 31 million meals to people. Approximately 
84% of these deliveries were made to people based in communities of color in 2021. 

POLICY PROPOSALS TO ADVANCE CHANGE 
DoorDash is a proud member of the Alliance to End Hunger. We are committed to advocating for policies that 
systematically address food insecurity, including: 

ENSURING FOOD BANKS HAVE ADEQUATE RESOURCES 
Through our Project DASH partnerships, DoorDash has witnessed first-hand the vital work 
that food banks and other emergency feeding organizations do everyday to support their 
communities. Increased aid during the pandemic demonstrated what was possible: standing 
up innovative models to reach vulnerable families—like partnerships with Project DASH—and 
meeting unprecedented levels of need. Continued, increased funding will help food banks 
hire or retain essential staff, make infrastructure investments, conduct client outreach, and 
establish and enhance programs like local delivery that can ensure that every family has access 
to the food they need. In December, we submitted congressional testimony with our partner El 
Pasoans Fighting Hunger highlighting the importance of ensuring that our nation’s food banks 
have the resources they need.

Food insecurity is generally not the result of a food shortage, but instead created  
by barriers to access. As a company that connects individuals with businesses in their  
local community, DoorDash is uniquely positioned to help address this critical issue  
and create lasting positive change through advocacy. 
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LOOKING AHEAD 
These are just some of the areas where forward-thinking public policies can help to promote vibrant local 
communities, and where the DoorDash team is particularly focused this year. Over the coming months, 
we’ll share progress and more details of our positions as we continue to work to empower local economies 
across the U.S. 

For more information on our work, visit doordashimpact.com. 

ENHANCING ACCESS TO CRITICAL NUTRITION PROGRAMS 
In concert with the support food banks provide, many nutrition programs – including 
SNAP, school meals, and senior meals – play an integral role in fighting hunger. Despite the 
important role that these programs play, they at times face funding challenges or necessitate 
administrative or operational changes to ensure they can be easily accessed by the families 
that need them. DoorDash supports policies that improve access to these critical programs and 
encourage program innovation to better serve client needs. For example, we have called on 
Congress to pass policies that would have, among other things, expanded eligibility for SNAP 
and free school meals for kids.

SUPPORTING A HISTORIC NATIONAL SUMMIT TO END HUNGER 
In May 2022, the White House announced that it would be holding a Conference on Hunger, 
Nutrition and Health in September of this year, bringing together leaders from food banks, 
hospitals, government agencies, and more to identify solutions to this crisis and establish 
benchmarks to end hunger in America by 2030. We’re proud to have been an active supporter 
of legislation that would establish a national hunger summit, and in March 2022, sent a letter 
with other businesses to the White House urging the President to host a conference on these 
issues. The first conference on this topic, held over 50 years ago, led to several pieces of 
landmark federal legislation that meaningfully advanced the fight to end hunger in America. We 
are eager to support this meaningful discussion in any way we can and we commend the White 
House for prioritizing this issue. 
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